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TERMS AND CONDITIONS OF SALE – DMG MICROLABS 
 
 

 
• The acceptance of any written quotation constitutes acceptance of the 

Conditions of Sale unless varied expressly within the written quotation. 
 
• Quotations are deemed to be accepted when returned duly signed at the 

bottom of the Quotation within 30 days of the date of the Quotation.  
Quotation numbers must be used on the Request Form when submitting 
samples for testing.  

 
• Quoted prices are per sample unless otherwise stated and do not include GST.  

GST is payable on all samples tested.  Prices are subject to change without 
notice. 

 
• Samples received by DMG MicroLabs without accompanying request forms will 

incur a minimum administration fee of $25.  Analysis Request Forms can be 
downloaded from our website www.dmgmicrolabs.com.au, go to the ‘Download 
Centre’ then select ‘DMG Analysis Request Form’. Alternatively, request forms 
can be obtained by contacting our office as per details below. 

 
• Terms of payment for analysis of product samples are net cash in Australian 

dollars due within 30 days from the date of invoice by cheque made payable 
to DMG Microlabs or by electronic transfer to the nominated Bank Account for 
DMG Microlabs as advised on our Tax Invoices and Statements.  Interest is 
chargeable on overdue balances at the rate of 2 per cent for the whole or 
part of each month during which such accounts are unpaid. 

 
• 30 day credit accounts will be conducted for all purchasers who have 

completed a credit application form.  Applicants not meeting credit approval 
or by their own choice may operate on a ‘cash up front’ basis on the 
understanding that test results will not be released until cleared funds have 
been received by DMG MicroLabs. 

 
• DMG MicroLabs may from time to time place limits on the amount of credit to 

be extended to the purchaser. 
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• TERMS AND CONDITIONS OF SALE cont’d  
 
 

• In consideration of the granting of such credit facilities, the purchaser agrees 
that should legal action be necessary to be taken by DMG MicroLabs for the 
recovery of any moneys due and payable by the purchaser to DMG Microlabs 
the purchaser is responsible for any additional legal costs necessary in the 
recovery of moneys owed to DMG Microlabs. 

 
• Account enquiries are to be directed to accounts staff of DMG MicroLabs only.  

The contact phone number for account enquiries is (07)3902 0575 (please ask 
for our accounts department), fax number (07) 3395 7275  or email to 
admin@dmgmicrolabs.com.au 

 
• Freight charges are payable by the client to send samples to DMG MicroLabs for 

testing.  Instructions for packaging of samples for cold transport are available 
from our website www.dmgmicrolabs.com.au, go to our Download Centre, and 
then select ‘Cold Transport Instructions’. 

 
• Analysis results when available will be faxed or emailed to the client as 

detailed on the Analysis Request Form, with original certificates accompanying  
our invoice by post separately.   
 

• Third party requests will not be granted without the written permission of 
authorised account holder/purchaser. 

 
• Re-issue of certificates at the client’s request due to changes in information 

supplied by the client is at the client’s cost, and will attract a minimum 
administration fee of $25. 

 
• The account holder agrees to notify DMG MicroLabs promptly in writing in the 

event of any change in the trading address and/or the ownership of the 
purchaser and/or in the conversion of a sole trader/partnership entity into an 
incorporated company.   

 
 
 
 


